
 

Privacy Policy 
Effective Date: January 1, 2025​
 Practice Name: Eldora Family Dentistry​
 Address: 1310 Washington Street, Eldora IA 50627​
 Phone: (641) 939-3214​
 Email:  

 

1. Purpose and Commitment 
At Eldora Family Dentistry, we are committed to protecting the privacy and security of your 
personal and health information. This Privacy Policy describes how we collect, use, and 
disclose your information in accordance with the Health Insurance Portability and Accountability 
Act of 1996 (“HIPAA”) and other applicable privacy laws. 

 

2. Information We Collect 
In the course of providing dental care and managing our practice, we may collect the following 
types of information: 

●​ Personal Information: Name, address, date of birth, phone numbers, email addresses, 
and emergency contact information.​
 

●​ Health Information: Medical history, dental history, treatment records, X-rays, and other 
diagnostic information.​
 

●​ Insurance and Billing Information: Insurance provider details, policy numbers, and 
payment information.​
 

●​ Communication Information: Mobile phone numbers, text message preferences, and 
any correspondence with our office.​
 

 



3. How We Use Your Information 
Your personal and health information may be used for the following purposes: 

●​ To provide, coordinate, or manage your dental care and related services.​
 

●​ To communicate with you regarding appointments, treatment plans, and follow-up care.​
 

●​ To process payments, verify insurance coverage, and handle billing and collections.​
 

●​ To comply with applicable laws, regulations, and professional obligations.​
 

●​ To improve our services and ensure quality patient care.​
 

 

4. Disclosure of Information 
We may share your information only as permitted or required by law, such as with: 

●​ Your insurance company, for payment or claims processing.​
 

●​ Other healthcare providers involved in your treatment.​
 

●​ Regulatory or public health authorities, when required by law.​
 

●​ Business associates who perform functions on our behalf under written agreements that 
protect your privacy.​
 

 

5. No Third-Party Marketing 
We do not sell, rent, or share your personal information—including mobile phone 
numbers—with any third party for marketing or promotional purposes. 

We may contact you directly for legitimate healthcare-related reasons, such as appointment 
reminders, treatment follow-ups, or notifications about our services. You may opt out of 
non-essential communications at any time. 

 



6. Protection of Your Information 
We maintain physical, electronic, and administrative safeguards designed to protect your 
information against unauthorized access, use, or disclosure. Access to patient information is 
limited to authorized personnel who require it to perform their duties. 

 

7. Your Rights 
You have the right to: 

●​ Request access to or a copy of your dental and health records.​
 

●​ Request corrections to your records if you believe they are inaccurate or incomplete.​
 

●​ Request restrictions on certain uses or disclosures of your information (subject to legal 
limitations).​
 

●​ Request confidential communications through alternative means or locations.​
 

●​ Receive an accounting of certain disclosures made of your information.​
 

All requests must be submitted in writing to our Privacy Officer. 

 

8. Changes to This Privacy Policy 
We reserve the right to revise or update this Privacy Policy at any time. Any changes will be 
posted in our office and on our website, with the updated effective date clearly indicated. 

 

9. Contact Information 
If you have questions about this Privacy Policy or wish to exercise your privacy rights, please 
contact: 

Eldora Family Dentistry​
1310 Washington Street, Eldora IA 50627 
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